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“Migrating to an all 

IP-based network 

and delivering IP 

services wirelessly 

opens a lot of 

doors for us for 

future builds and 

renovations of 

existing properties.”

Donald OGrady 
Director of Property 
Technology 

Kimpton Hotels & 
Restaurants

Video over Wi-Fi
C A S E  S T U D Y

RIGHT:  
Typical 5,200 square foot guest floor 
at the Kimpton Palomar Philadelphia 

hotel and placement of the access 
points and receivers

MediaFlex 5GHz 802.11n 
adapter attaches via Ethernet 

to each in-room set top box

ZoneFlex 7962, dual-band 
802.11n access point delivers 

streaming HD/SD IP VOD  
as well as HSIA

Upon successful completion of the IP VOD and HSIA over 
Wi-Fi trial in Atlanta, Superclick Networks installed 58 Ruckus 
ZoneFlex 7962 802.11n dual band APs throughout Kimpton’s 
guest room areas at its Philadelphia property. Four ZoneFlex 
7962s on each floor deliver HSIA and IP VOD support to the 
twelve guest rooms. 

Ruckus designed each ZoneFlex 7962 to deliver 200Mbps 
of best case and 80 Mbps of worst-case capacity to end 
devices with a four-fold extension in signal coverage over 
conventional APs that use omni-directional antenna systems. 
This allows for a reduction in the number of APs needed to 
cover any given area.

Superclick Networks installed an additional 43 APs 
throughout the 25-floor building to provide Wi-Fi coverage 
for the common areas, spa and meeting rooms. 

All of the APs were already specified to accommodate guest 
Wi-Fi using the 2.4GHz band, Superclick Networks reserved 
the 5GHz band for VOD service to 98 of the guest room’s 
242 televisions. It deployed a ZoneDirector 3100 Smart 
WLAN controller to provide local and remote management 
of the entire WLAN infrastructure.

As part of the VOD installation, 98 Ruckus MediaFlex 7111 
adapters were installed out of sight behind the TVs and 
attached to an STB via an Ethernet connection, which then 
connected to an HDTV using an HDMI cable. A remote IP 
VOD server distributes all of the IP VOD content. 

As Kimpton migrates to an all IP-based infrastructure, 
OGrady is interested in the potential of extending the Wi-Fi 
network to provide wireless IP phone service to its guest 
rooms as well as push-to-talk communication services for its 
back office and guest-facing service operations — setting up 
discrete VLANs and SSIDs for these applications. 

“Obviously saving money was a driving factor in moving to 
this all-wireless model but the more important benefit has 
been the flexibility we’ve gained,” said OGrady. “We go 
through a lot of planning to determine where the TVs and 
cabling must go. If the TV no longer requires a hard wired 
cable connection and we just need power that gives us a lot 
of flexibility for future new builds and renovations.

“Ultimately the more we can leverage the wireless network, 
the more cost savings, flexibility and better customer service 
we’ll be able to realize,” concluded OGrady. 


