




More Reliable Wi-Fi Everywhere with Fewer APs

Ruckus Smart Wi-Fi uniquely delivers the most reliable 

Wi-Fi signals possible. Patented Ruckus Wi-Fi technol-

ogy called BeamFlex™ directs Wi-Fi signals toward 

associated clients, picking the best performing path 

and constantly routing signals around interference as 

it is encountered. A single Ruckus ZoneFlex AP deliv-

ers two- to four-times the range of any conventional AP. 

This results in fewer APs per deployment, delivering one 

of the biggest benefits to hoteliers. What’s more, users 

receive better connections and unprecedented reliabil-

ity not found in any other Wi-Fi system on the market.

Extend Wi-Fi Where Others Can’t

Many hotels are not completely cabled with Ethernet. 

The Ruckus ZoneFlex system supports Smart Mesh 

Networking, allowing hotels to easily add Wi-Fi by sim-

ply plugging them into a power outlet. This eliminates 

Ethernet cabling and associated operational expense. 

Deploy Wi-Fi Fast, Easy and Without Disruption

Hotels and their guests shouldn’t be disturbed. And 

installing a new Wi-Fi system or upgrading an existing 

system must be fast and effortless. The ZoneFlex WLAN 

system configures in minutes and can be installed in less 

than half the time it takes to deploy any Wi-Fi alternative.  

Enable New Multimedia Applications

Today, hotels need Wi-Fi for more than Internet ac-

cess, such as voice communications, digital signage, 

multimedia gaming services and even IPTV (stream-

ing digital video). Ruckus’ patent-pending SmartCast™ 

traffic engineering technology classifies, prioritizes, and 

optimizes multimedia traffic over standard 802.11 Wi-Fi. 

This ensures flicker-free video, crystal-clear voice and the 

best Wi-Fi experience possible.

“�After evaluating a number of wireless LAN products, we weren’t  

able to find a single system capable of delivering the speed,  
reliability and coverage— indoors and out— that could  

be managed as a unified network.”
 — Bobby Stewart, Treasury Director, Sandals Resorts International

Sandals Resorts International owns and operates 20 
properties with over 5,000 guest rooms throughout 
the Caribbean that consume more than 750 acres of 
beachside, with guests spending more time outside 
their rooms than in them and looking for Wi-Fi.

Sandals began 
testing the Zone-
Flex 802.11n smart 
meshing system in 
a single property. 
After outfitting a 
single resort, San-
dals tested coverage and performance. The Ruckus 
ZoneFlex system delivered complete coverage of 
the outdoor grounds as well as providing indoor 
coverage to previously unreachable guest rooms. 
Sandals now has a cost-effective and feature-rich 
wireless model they are now rolling out to their re-
maining properties. They installed hundreds of out-
door ZoneFlex 802.11n APs, indoor ZoneFlex 802.11n 
APs and ZoneDirector Smart WLAN controllers.

Reduce Customer Complaints

By providing more predictable performance and more 

consistent connectivity, guest complaints have been seen 

to drop by 80 percent or more with Ruckus ZoneFlex.

Elegant and Easy Guest Networking

Guest networking is essential for providing visitors with 

Internet connectivity. With ZoneFlex, guest networking 

is easily enabled through a highly intuitive, browser-

based facility that lets any guest-facing staff generate a 

unique Wi-Fi guest pass in less than 60 seconds.
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ZoneFlex Smart WLAN System At-A-Glance

Products Description

FlexMaster System Remote Wi-Fi device  
management and  
managed service platform

Smart O/S Smart Wi-Fi application  
engine for Ruckus ZoneDirector 
controllers

- Guest networking
- Smart mesh networking
- RF management
- Sophisticated security
- Advanced authentication

ZoneDirector Controllers Central WLAN controllers 
supporting 6 to 500 Ruckus  
ZoneFlex APs

ZoneFlex 7962 Dual-band 802.11n Smart  
Wi-Fi AP with dynamic  
beamforming and POE (802.3af) 
support

ZoneFlex 7942 Single-band, two-port 802.11n 
wall/ceiling mounted Smart Wi-Fi 
AP with PoE (802.3af) support and 
integrated dynamic beamforming

ZoneFlex 7942OT Single-band, one-port 802.11n 
outdoor Smart Wi-Fi AP with 
dynamic beamforming and PoE 
(802.3af) support

ZoneFlex 2942 Two-port 802.11g wall/ 
ceiling mounted, Smart Wi-Fi AP 
with PoE (802.3af) support and 
dynamic beamforming

ZoneFlex 2741 Single-band, one-port 802.11b/g 
outdoor Smart Wi-Fi AP with 
dynamic beamforming PoE 
(802.3af) support

Issue Ruckus Smart Wi-Fi Solution

Spotty coverage
High-gain smart antenna system extends 
Wi-Fi signals two to four times farther, so it 
requires one-third to one-half the number

Unstable Wi-Fi  
connectivity

Patented BeamFlex technology continu-
ously picks the best and highest perform-
ing signal path for each Wi-Fi client device

Extends Wi-Fi to  
areas without Ethernet

Provides meshing that enables Wi-Fi signals 
to be extended without Ethernet drops

Complex installation
Entire WLAN configures in minutes;  
APs self-configure by automatically  
discovering the controller

No multimedia  
support

Patented BeamFlex and SmartCast  
deliver flicker-free video and crystal 
clear voice transmissions

Too many APs  
to manage

Requires one-third to one-half the  
number of APs over conventional  
omni-directional Wi-Fi products

Remote  
management

From a single network operation  
center, Ruckus Smart Wi-Fi systems can 
be remotely configured and managed

No tiered services
Up to 32 discrete WLAN networks sup-
ported by the Ruckus WLAN controller

Guest management
Easy-to-generate guest passes, and user
terms and conditions

Consistent Performance at Range:  
Wi-Fi Comparison
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One Ruckus AP provided Wi-Fi coverage for the top floor and two-thirds for 
the lower floor. While one Cisco AP provided spotty coverage for the top floor 
and one-third coverage for the lower floor.
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